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The contract
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The parking ticket
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Officialese
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4. If it is not clear which alleged offence
any payment relates to, your payment
may be treated as related to the alleged
offences in the order in which they are
set out on the front page of this notice



Lots more words
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If the infringement fee is paid within twenty-
eight (28) days after issuing this notice, no 
proceedings in respect of the infringement 
offence will be taken.  Payment should be 
made to the enforcement authority located 
at the address shown herewith in this notice.



The brochure
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This service gives our clients the 
flexibility to ramp-up project resources 
as and when they are needed, whilst 
growing and retaining their internal 
capability to an optimal level.



The proposal

What’s a plain English editor anyway?

“In the following section I have created 
a checklist that clearly details the areas 
that I believe you need to ensure you 
have in place to maximize your chances 
of producing an extremely successful 
website.”



What’s it saying?
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“You need to do these things to make 
your website work.”



The ‘Road Code’
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Consider the audience

 reading styles

 understanding of subject

 roles in relationship

 language levels

 cultural norms
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Author and reader may have wildly different:



Benefits of a plain document

 Conveys important messages

 Good PR for organisation

 Cuts down follow-up 

 Saves time

 Saves money

 Sets a good model
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PE editors consider:

 Will this be clear to readers?

 Will they understand after ONE reading?

 Is it captivating?

 Will readers read right through?
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Clutter comes in many forms

 Structural

 Sentence level

 Word level

 Formatting
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Structural level includes:

 Overall length

 Ordering

 Paragraphing

 Lists

 Signposts

 Hierarchy
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Sentence level includes:

 Long sentences

 Complex syntax

 Passive syntax

What’s a plain English editor anyway?



Word level includes:

 Phrases

 Abstract nouns

 Worthy words

 Fuzzwords

 Wrong words

 Jargon
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Formatting includes:

 Spacing

 Fonts and typefaces

 Signposts

 Fine type

 Variety
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But what does it mean?

“This, though, focuses purely on 

communications outputs  and often has 

little bearing upon the effect of that 

communication upon the perceptions of 

stakeholders.”



Touché!

“Staff are just producing documents, with 

no concern for what readers might think.”
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Why start a group?

 Nothing in NZ for editors or PE practitioners

 Improve public awareness

 Share ideas on craft

 Share technical developments

 Support from like-minded people
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